
NEW! Customer Service 
Training for Front-Line 
Employees

Drive business success by diving into the 
“what,” “why” and “how” of exceptional 
customer service. This course provides 
essential principles of a customer-centric 
approach, engaging case studies, hands-on 
activities, realistic role-play scenarios, and 
tools and strategies necessary to deliver 
stellar customer service. You will transform 
your customer interactions into positive 



http://www.southeast.edu/collegecatalog
http://www.southeast.edu/diversity
http://www.southeast.edu/continuing

