Southeast Community College

Medical Laboratory Technology Program
Technical Standards
(Functional Abilities Essential for Medical Laboratory Technicians)

The purpose of the Medical Laboratory Technology (MLT) Program is to educate students to meet the
program outcomes and to ensure that no graduate will pose a danger to themselves, classmates,
instructors, or patients. The MLT students will receive both classroom and clinical instruction in multiple
laboratory areas (Phlebotomy, C






Functional Ability

Standard
(With or without reasonable
accommodations, the student will
demonstrate the following)

Examples of Required Activities

Smell

Emotional/Behavioral

Professional Attitudes
and Interpersonal
Skills

Olfactory ability sufficient to
detect laboratory odor

Emotional stability and
appropriate behavior sufficient
to assume
responsibility/accountability for
actions

Present professional
appearance and demeanor;
demonstrate ability to
communicate with patients,
supervisors, co-workers to
achieve a positive and safe
work environment. Follow
instructions and safety
protocols

Honesty and integrity beyond
reproach

Detect significant microorganisms from
plates and containers
Detect smoke

Establish rapport with patients,
instructors and colleagues

Respect and care for persons whose
appearance, condition, beliefs and values
may be in conflict with their own
Deliver care regardless of patient’s race,
ethnicity, age, gender, religion, sexual
orientation or diagnosis

Conduct themselves in a composed,
respectful manner in all situations and
with all persons

Work with teams and workgroups
Demonstrate emotional skills to remain
calm and maintain professional decorum
in an emergency/stressful situation
Demonstrate prompt and safe
completion of all patient care
responsibilities

Adapt rapidly to changing
environment/stress

Exhibit ethical behaviors and exercise
good judgment




Functional Ability

Standard
(With or without reasonable
accommodations, the student will
demonstrate the following)

Examples of Required Activities

Cognitive/Quantitative
Abilities

Reading comprehension skills
and mathematical ability
sufficient to understand written
documents in English and solve
problems involving
measurement, calculation,
reasoning, analysis, and
synthesis

Collect data

Analyze, synthesize, and interpret
patient and laboratory data

Transfer knowledge from one situation
to another

Report/chart correct patient data
Accurately process information on
physicians’ orders, reagent containers,
printed documents, flow sheets, graphic
sheets, policy and procedure manuals
and medical records

Monitor equipment calibrations and
maintenance

Clinical Reasoning

Ability to correlate a patient’s
laboratory results to their
diagnosis and the ability to
reason across time about a
patient’s changing laboratory
results

Evaluate patient or instrument
responses, synthesize data, and draw
sound conclusions

Flexibility

Adapt to Medical Laboratory
Technology program course
scheduling policy

Available to work the hours of an
assigned schedule which could include
any shift and any day of the week




