S%l)ﬁﬂfé‘d‘b‘t

COLLEGE POLICY
PERSONNEL

E-19 POLICY Concern/Complaint Resolution

Southeast Community College strives to provide a professional workplace for employees and students,
and an environment that is conducive to innovative teaching and student learning. In accordance with
the Higher Learning Commission requirements, a process of shared governance will allow all voices of the
employees, students and community to be heard.

Employees

If a concern or complaint arises, a process meeting all fair employment practices will allow the
concern or complaint to be brought forward to an immediate supervisor or other responsible
administrator for resolution. Concerns should pertain to an alleged violation or misapplication of
policy or procedure and resolution should be sought working with an employee’s direct
supervisor. If the concern cannot be resolved using the initial informal process, a formal
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